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 This study examined the impact of competencies of information technology on 

knowledge management. The study states that 240 managers and experts are.   Using 

simple random sampling study, 148 subjects were selected. The study was a descriptive 
- and the goal is to be applied. Measurement instrument was a questionnaire to analyze 

the data; descriptive statistics were used structural equation. The findings revealed that 

the competencies of the IT aspects have a significant positive impact on knowledge 
management. Also test hypotheses suggest that, in order of merit significant impact on 

IT storage, distribution, acquisition, creation, maintenance and use of knowledge. 
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INTRODUCTION 

 

 Age of wisdom or knowledge is to present a new shed. ICT development of human society in general and in 

particular, the commercial - industrial placed in a situation we must continue to seek new tools and strategies 

appropriate to their circumstances. When organizations are looking for and find information and knowledge, but 

now, with massive amounts of data from diverse faces that in many cases, classification, summarization and 

correct operation of which requires measures brain equipment, hardware and software related. Perhaps that is 

why a special place in the knowledge management literature has managed to open his and experts to develop the 

techniques and strategies related to their own country. Today, organizations can not operate without access to 

the knowledge of a topic in the field to achieve a desirable level of production and service standards. 

Organisations need to develop knowledge and integrity to be useful and desirable. Acquisition, organization and 

delivery of organizational knowledge should be directly related to the production and evaluation. Employees in 

an organization play a key role in the production of knowledge. But the life of an organization depends on the 

participation of all employees and the efficient use of technology for the possession of this valuable resource. 

Today, almost all the states knowledge management requires a knowledge-based work therefore; all employees 

must become knowledge-based workers. (Work done by employees rather than arm strength is dependent on 

knowledge based) this means that the creation, sharing and use of knowledge are one of the major activities of 

any person in any organization. Therefore, knowledge management is a process by which organizations, 

producing a wealth of knowledge and intellectual capital to pay. And the inevitability of companies and 

organizations that want to stay in the competition and won. Knowledge Management in 1990 as management 

has become a kind of fashion and style and the process of systematic and coherent wide harmonization of the 

organization's activities, creation, storage, sharing and use of knowledge by individuals and groups to achieve 

organizational goals of the team.  

 IT competence as a way to control the effective use of information technology can be considered. While the 

term generally used to refer to programs that essentially, computers and telecommunications to be used, the term 

competence and wider use of these technologies to meet the information needs of the organization refers. IT can 

play a vital role in creating a knowledge management process. There are many technologies that help 

organizations to use their intellectual capital. Knowledge management systems are developed to support three 

types of technology. Communication, collaboration and knowledge management are used to store and retrieve 

the three technologies. As well as more targeted IT tools that already exist, empirical knowledge is distributed 
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but little help provide for the application of knowledge. The present study examines the impact of information 

technology competencies focused on knowledge management. 

 

Theoretical Study: 

Information Technology: 

 Sony et al study on of IT and the use of computers in the collection, processing, storage and dissemination 

of audio, video, text and numeric. The definition, how to use communication technology related equipment 

information technology and the application of technology for business process data and produce valuable 

information for managers. There are different perceptions of IT. In view of the limited information on the 

implications of information technology systems, including hardware, software, databases, networks and other 

equipment used in the system. Thus, from the perspective of information technology component is of the 

information system. It Followed by a look at the broader IT information systems, and management of the 

organization. However, technology has had a significant impact on the development of human societies and 

even human life is the most important factor, but there is no precise definition of the unit. Some technology with 

a view to the machines and equipment are considered and to some extent he does give more to it. Sharing 

scientific and technical knowledge to use information technology plays an important role in scientific and 

technological research. Today, the use of IT capabilities is one of the main activities of R & D centers. 

Economic and social norm change: As the people, information and communication technologies employ 

commercial, social and cultural norms and values change. For example, the speed of electronic communications 

and analysis will contribute to increase the speed of decision making.  

 

IT and its role in the organization: 

 Of ICT is used to obtain environmental opportunities. ICT for environmental information processing 

opportunities achieve organizational goals. To adjust the structure of information and communication 

technologies with environmental opportunities and increase the organic features are used. Of ICT to empower 

employees at all organizational levels and increase communication used. Of ICT to enhance the control area and 

efforts establish coordination mechanisms used by other organizations.  

 

IT competence: 

 IT competence as a company how to use the technology for effective management of knowledge can be 

considered. While the term generally used to refer to programs that essentially, computers and 

telecommunications to be used, the term has been extended to the use of these technologies to meet the needs of 

enterprise information refers. The study also distinguishes between the three dimensions of this concept of 

knowledge, information technology, operations, technology, and infrastructure. The size marker that indicates 

the capacity of the organization identifies the resources and tools necessary control the use of information on 

markets and customers. Moreover, although these are independent, but all three aspects should be prepared 

participate in the merits of the technology. 

 

Knowledge Management: 

 Knowledge Management is the systematic process of creating, maintaining and feeding organization of 

individual and collective knowledge to make the goals of the organization. The purpose of the notification of the 

students is individually and collectively. Management does not mean domination and guidance. This type of 

knowledge management does not work because no one can control the minds of others - such knowledge in 

mind. Instead, managers must first examples of leadership, management and personal behavior offer. Then you 

must try to create a culture and infrastructure that employees use to encourage knowledge sharing and 

Knowledge Management, and nutrition represent systematic process of discovery, selection, organization, 

summarization and presentation of information, as the recognition of their favorite improves. Knowledge 

management helps organizations gain insight and knowledge from their experiences and their activities on the 

acquisition, storage and use of localized knowledge to be able to solve problems, dynamic training, strategic 

planning and decision-making, take advantage of this knowledge. Knowledge Management not only the 

deterioration of intellectual property and prevent cerebral, but continually adds to the wealth. (Definition of 

Knowledge Management Texas), Chung and colleagues in their empirical research seeks to provide the skills 

and knowledge management application process and expertise in the organization knows that the information be 

supported by IT. Perez: Knowledge Management is the collection of knowledge, ability and experience Qlaty 

individuals and organizations for their recovery capacity as a corporate asset. Definition of the concept of 

Knowledge Management is not clear, because this issue with several different scientific disciplines and practices 

have been studied. For example, Davenport et al. Knowledge Management as a process of gathering, 

distribution and use of scientific resources and knowledge have been identified. Exchange and Grayson sees 

Knowledge Management as a strategic the need to ensure that this knowledge to real people at the right time 

arrives the company expanded and the people involved in it and use this information to improve organizational 
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performance. For Bahat Knowledge Management is the process of knowledge creation, evaluation, presentation, 

distribution and use. Benfoor, knowledge management as a set of methods, tools and technical and managerial 

infrastructure defines for creating, sharing and leveraging knowledge within and around the organization. It 

refers the process of knowledge transfer organizational knowledge sharing among units and their members and 

to promote a new understanding. 

 

IT competence and knowledge management: 

 Strategic applications of information systems for knowledge can take two forms: 

 Ability to attract students from abroad (such as competitive intelligence systems provide information about 

other companies in the same industry to gain), and the ability to create new knowledge and formulate re-

interpretation of the available information (such as executive information systems or decision support systems). 

Similarly, information technology (IT) facilitates knowledge transfer process. Technology help people face 

meetings coordinate logistics. The technology can be used to list the expertise and skills of its members and an 

outcome that facilitates access to real people and also increases the dissemination of knowledge, to be used.. 

Some systems (eg, groupware or Mshtrgrvhy systems) offer a virtual space where participants can post 

information and Knowledge and promptly process and give them more opportunities for interaction [25]. 

 Exchange spaces ideal place to develop innovative and creative behavior of the problems and conditions. 

One of the most important features of these spaces, exchange and virtual communities is that they are based on 

the integration of knowledge, so that they appear in the normal course of transition and enable collaboration and 

thus benefit the creativity and innovation [23]. Finally, IT supports the development process and store 

knowledge. IT standardizing and automating certain tasks to facilitate the transfer of tacit knowledge into 

explicit knowledge supports [24]. Information technology has two major capabilities for knowledge 

management to provide first, by imparting knowledge can create an expert system or decision support, secondly, 

IT helps people with special Tkhsss each other during activities and provides quick links.  

 

Background research: 

 Abdi's thesis, entitled "The Role of Information and Communication Technology (ICT), in relation to 

Knowledge Management officer at the University of Imam Ali (AS) ", in this study the issue of investigating the 

role of information and communication technologies in the Military University of Imam Ali (AS) in connection 

with the creation and knowledge transfer component as well as strategies for promoting the role of IT and 

communications officer for the University of Imam Ali (AS) in relation to the creation and transfer of 

knowledge has two components, findings show the use of appropriate technology in the university can 

contribute significantly to the maintenance of clear also, analysis of the results shows the relationship between 

ICT and the creation and knowledge transfer. 

 Research Fattah Sharif Zadeh et al "The success of IT and knowledge management initiatives" that have 

taken place in the Bank. The purpose of this study was to answer the question of whether the use of information 

technology is the development of effective knowledge management. The results indicate the effectiveness of the 

use of information technology is the development of knowledge management activities the results shows a 

correlation between the model and the perfect fit. This Yazdan Sobhani et al as "the relationship between 

information technology and knowledge management in sports federations," which took place in 12 sports 

federations. The purpose of this study was to investigate the relationship between information technology and 

knowledge management in the sports federation. The results show that the component of information technology 

and knowledge management in the sports federations of the significant positive relationship exists. Multiple 

Regression analysis suggests that IT elements significant predictors for KM. It seems equipped sports 

federations in the world of technology and makes it possible for employees to know and work with these 

technologies, organizations can facilitate different parts of the cycle of knowledge.    

 Mohammad Hossein Reza Zadeh Mehrizi thesis, entitled "The Role of ICT in knowledge management" that 

has taken place in the organization. This thesis focuses on the role of ICT in Knowledge Management. Research 

findings suggest that the analysis stemming Information Normally the effectiveness of Knowledge Management 

systems, regardless of the maturity level of knowledge is not possible. Case studies carried out in this thesis has 

shown the effectiveness and efficiency of information systems in Knowledge Management, the intensity of the 

other aspects Knowledge Management, the people and processes of the organization, takes effect. 

 Research Susan Perez Lopez et al  in a study entitled "Information Technology (IT) as enablers Knowledge 

Management: an empirical analysis" conducted in 162 Spanish companies. This work through analytical study 

of 162 Spanish companies are characterized by the ability of information technology ((IT has a direct impact on 

knowledge management processes, the production of knowledge, knowledge transfer, knowledge compilation 

and storage. However, the ability (IT) facilitates the development of an indirect effect on knowledge 

management organizational structure that favors the development and spread of knowledge. Full research 

Mohammed Hovajereh and Ahmed Abdolaziz Shrabaty, entitled "The Impact of Information Technology on 

knowledge management practices" in the Jordanian industrial companies has been carried out. The purpose of 
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this study was to investigate the impact of information technology on knowledge management practices the 

results showed that a significant relationship exists between information technology and knowledge 

management practices. 

 Research Setam Alhoeeh and et al, entitled "The Impact of Information Technology on knowledge 

management processes" in the Arab Potash Company's done. The study was designed to collect data, a 

questionnaire was used and the sample consisted of 336 subjects. The results indicate that the employees to get 

information and increase the speed of the work devoted to the use of information technology (modern machines 

and networks) are including 48.7 percent of the organization's knowledge management. Tangchay study that 

"the use of information technology for knowledge management in medium-sized business" is done. The results 

show that most of these businesses Internet access for employees to acquire new knowledge, Institute website, 

e-mail and training is provided. The results suggest that in this business because of the ease of access to 

information technology, save time, accuracy of information and access to useful knowledge for knowledge 

management is used. 

 

Research Model: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 1: (From the article IT AS KM ENABALE Susan Perez Lopez et al Department of Business 

Administration, University of Avvydvaspanya) 

 

Hypotheses: 

 Hypothesis 1 IT competence has a significant effect on knowledge management in the organization. 

1.1 IT competency has a significant effect on the acquisition of knowledge. 

1.2 IT competence has a significant effect on knowledge creation in organizations. 

1.3 IT competency has a significant effect on the supply of knowledge. 

1.4 IT competency has a significant effect on the distribution of knowledge. 

1-5- merit has a significant impact on the use of information technology in organizations. 

1-6- IT competency has a significant effect on the preservation of knowledge. 

 

Research Methodology: 

 The purpose of this research is to study the application of the method of data collection and analysis; the 

method used is descriptive analysis of the survey. The study sample consisted of experts and managers is that in 

2013 the organization serving. Total population is of 240 people. 

 The population of Morgan on the fact that the target population is 240 a total of 148 subjects was selected 

using stratified random sampling. According to the statistical population constitute 28% of managers and 41 

managers and 107 experts were selected.  To collect the theoretical framework of the research design library and 

search the internet to collect data to confirm or refute the hypothesis of a field method is used. A questionnaire 

was also used to describe the views of respondents.   IT competence in relation to a standard questionnaire 

Typnz and Suha is used.  

 In relation to Knowledge Management questionnaire Patrick Fong and Sonia Choi is used. The 

questionnaire used in this study are standard, therefore it is not necessary to assess the validity and reliability. 

To analyze and test the research hypotheses, test, Kolmogorov-Smirnov test (to check the normality of the data 

distribution in the target population). Structural equation modeling with LISREL software techniques, 
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correlation between variables was tested. Pearson's correlation coefficient was used to test the research 

hypotheses. To examine the causal relationship between independent and dependent variables and path analysis 

were used to confirm the model. 

 

Demographic characteristics: 

 According adamantly about 41% of the respondents were men and women are about 59%. About 72% and 

about 28% of the respondents adamantly expert has been director. Approximately 7% of respondent’s diploma, 

9% of respondents had adamantly degree diploma, bachelor, about 53%, approximately 28% of master's and 

doctoral degree has been about 3% also. Some 39% of respondents who have served less than 10 years, 30% 

were 11 to 15 years of work experience,   16% had between 16 and 20 years old, about 5% and 11% of 21 to 25 

years, having served more than 25 years, respectively. 

 

Inferential Statistics: 

Data normalization: 

 The Kolmogorov-Smirnov test for normality of data distribution - Smirnov was used. 

 
Table 1: Test Kolmogorov - Smirnov research variables. 

Index Variable 

 Competence Business Protection Application Distribution Store Creation 

Central Average 3.478 3.436 3.513 3.602 3.506 3.413 3.279 

 Middle 3.55 3.4 3.5 3.72 3.6 3.6 3.33 

Z 0.875 0.856 0.409 1.075 0.559 0.633 0.789 

Sig 0.428 0.456 0.638 0.177 0.512 0.410 0.224 

Test results Normal Normal Normal Normal Normal Normal Normal 

Result  according to the central 
limit 

Normal Normal Normal Normal Normal Normal Normal 

 

 Significant level (sig) for all larger values of the test (0.05) is a normal distribution of data.  Test results for 

each variable represent the data distribution are normal and no significant difference was observed. 

 

Explain and interpret the research variables: 

 Before proceeding to test hypotheses, to explain and interpret the variables must be paid to the study 

variables in the sample is detected. Given the normal distribution of data, in order to explain and interpret the 

research variables, one-sample T-test with the test 3 (3 Test Value =) and 95% (5% error) is used. To test the 

following hypothesis is proposed: 

H0: (conflicting claims) or intermediate variables in the statistical population is poor. 3 μ ≤ = H0 

H1: (alleged) variable in the statistical community is strong. 3 μ> = H1 

 
Table 2: Test out a statistical population. 

Test number = 3 

Index Central and dispersion value of T Sig Lower limit Upper limit variable Status 

 Average Standard 
deviation 

     

V
ar

ia
b

le
 

Competence 3.478 0.773 7.062 0.001 0.344 0.613 Strong 

Business 3.436 0.713 6.987 0.001 0.313 0.560 Strong 

Protection 3.513 0.760 7.702 0.001 .381 0.645 Strong 

Application 3.602 0.704 9.752 0.001 0.480 0.724 Strong 

Distribution 3.506 0.622 9.282 0.001 0.398 0.615 Strong 

Store 3.412 0.830 5.662 0.001 0.268 0.556 Strong 

Creation 3.279 0.938 3.394 0.001 0.116 0.442 Strong 

 

 According to the results of Table 2; Sig test for all variables is less than 0.05 shows significant differences 

in the mean number of test variables (3). 

 Therefore, the null hypothesis is rejected and it is concluded that 95% of these variables are as strong in the 

target population. 

 

Testing Hypotheses: 

 In this section, according to the central limit theorem and the sample size is greater than 30, according to 

tests conducted, can be considered a normal distribution of the data by using the Pearson correlation coefficient 

to test the research hypotheses 
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The first hypothesis: 

H0: there is no significant relationship between the merits of IT and business knowledge. 

H1: there is a significant relationship between the competence and knowledge of information technology in 

organizations. 

 
Table 3: The relationship between IT and business knowledge competence. 

Statistics index 

Variables 

Average Standard deviation Pearson's correlation 

coefficient 

Results 

IT competence 3.478 0.773 r=0.591 

Sig = 0.001 

Meaningful 

Acquisition of knowledge 3.436 0.713 

0.01 >P N =148 

 

 Correlation between IT competence and knowledge in the organization is shown in Table 3. Results showed 

that there was a significant relationship between the level of competence of IT and business knowledge (α 

=0.01) 0.591. Therefore reject the hypothesis H0 against H1 hypothesis is confirmed. 

 

The second hypothesis: 

H0: there is no significant relationship between the competence and knowledge of information technology in 

organizations. 

H1: the there is a significant relationship between competence and knowledge of information technology in 

organizations. 

 
Table 4: The relationship between IT competence and knowledge protoction in the organization. 

Statistics index 
Variables 

Average Standard deviation Pearson's correlation 
coefficient 

Results 

IT competence 3.478 0.773 r = 0.494 

Sig = 0.001 

Meaningful 

knowledge protoction in the organization 3.513 0.760 

01>/0P                    N =148 

 

 Correlation between IT competence and knowledge in the organization is shown in Table 4. 

The findings showed that there was a significant relationship between the IT competence and knowledge in the 

organization level (α =0.01) 0.494. 

Therefore reject the hypothesis H0 against H1 hypothesis is confirmed. 

 

The third hypothesis: 

H0: there is no significant relationship between the merits of IT and application of knowledge. 

H1: there is a significant relationship between the suitability and application of information technology in 

organizations. 

 
Table 5: The relationship between IT competence and application of knowledge in the organization. 

Statistics index Variables Average Standard deviation Pearson's correlation 
coefficient 

Results 

IT competence 3.478 0.773 r = 0.639 

Sig = 0.001 
Meaningful 

application of knowledge in the organization 3.602 0.704 
0.01>P     N =148 

 

 Correlation between IT competence and application of knowledge are shown in Table 5. The findings 

indicated that there was a significant relationship between the competency of IT and application of knowledge 

in the area (α =0.01) 0.639. Therefore reject the hypothesis H0 against H1 hypothesis is confirmed. 

 

The fourth hypothesis: 

H0: there is no significant relationship between the merits of IT and distribution of knowledge. 

H1: there is a significant relationship between the merits of IT and distribution of knowledge. 

 
Table 6: The relationship between IT competence and knowledge distribution in the organization. 

Statistics index 

Variables 

Average Standard deviation Pearson's correlation 

coefficient 

Results 

IT competence 3.478 0.773 r = 0.602 

Sig = 0.001 

Meaningful 

knowledge distribution in the organization 3.506 0.622 

0.01   >  P         N =148 

 

 Correlation between IT competence and knowledge distribution is shown in Table 6. The findings showed 

that there was a significant relationship between the distribution of competence and knowledge in the 

information technology (α =0.01) 0.60. Therefore reject the hypothesis H0 against H1 hypothesis is confirmed. 
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The fifth hypothesis: 

H0: there is no significant relationship between the merits of IT and storage of knowledge. 

H1: there is a significant relationship between the merits of IT and storage of knowledge. 

 
Table 7: The relationship between IT competence and store knowledge in the organization. 

Statistics index 

Variables 

Average Standard deviation Pearson's correlation 

coefficient 

Results 

IT competence 3.478 0.773 r = 0.439 

Sig = 0.001 

Meaningful 

store knowledge in the organization 3.412 0.830 

0.01 >P    N =148 

 

 Correlation between IT competence and storage of knowledge is shown in Table 7. The findings showed 

that there was a significant relationship between the IT competence and knowledge stored in the (α =0.01) 

0.439. Therefore reject the hypothesis H0 against H1 hypothesis is confirmed. 

 

The sixth hypothesis: 

H0: there is no significant relationship between the competence and knowledge of information technology in 

organizations. 

H1: there is a significant relationship between the competence and knowledge of information technology in 

organizations. 
 

Table 8: The relationship between IT competence and knowledge creation in the organization. 

Statistics index 
Variables 

Average Standard deviation Pearson's correlation 
coefficient 

Results 

IT competence 3.478 0.773 r = 0.470 

Sig = 0.001 

Meaningful 

knowledge creation in the organization 3.279 0.938 

0.01 >P        N =148 

 

Correlation between IT competence and knowledge creation in organizations is shown in Table 8. 

 Results showed that there was a significant relationship between the level of competence in information 

technology and knowledge creation (α =0.01) 0.470. 

Therefore reject the hypothesis H0 against H1 hypothesis is confirmed. 

 

Second order factor analysis: 

 Variable model fit indices measuring IT competencies are shown in Table 9. 

 
Table 9: The fit indices measuring range of IT competence. 

Result Optimal value Fit index 

2.18 00/3>  χ2/df 

0.97 90/0<  GFI 

0.076 08/0>  RMSEA 

0.003 05/0>  RMR 

0.94 90/0<  NFI 

0.91 90/0<  NNFI 

0.90 90/0<  CFI 

 

 Since the reliability of composite structures are obtained for the value (0.87) is greater than (0.6) is 

therefore necessary that the structure of the reliability. 

 The fit indices measuring range of IT competence shown by Table 10 

 
Table 10: Variable model fit indices measuring Knowledge Management. 

Result Optimal value Fit index 

1.50 <300 χ2/df 

0.91 >0.90 GFI 

0.062 <0.08 RMSEA 

0.044 <0.05 RMR 

0.97 >0.90 NFI 

0.98 >0.90 NNFI 

0.96 >0.90 CFI 

 

 Since the reliability of composite structures are obtained for the value (0.92) is greater than (0.6) is 

therefore necessary that the structure of the reliability. 

 Measure the overall model results and assumptions in the standard mode is shown in Figure 1. 
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Fig. 1: Measure the overall model results and assumptions in standard mode. 

 

Table 11 shows the conceptual model fit indices 

 
Table 11: Indicators conceptual model. 

Result Optimal value Fit index 

2.77 00/3>  χ2/df 

0.96 90/0<  GFI 

0.076 08/0>  RMSEA 

0.031 05/0>  RMR 

0.90 90/0<  NFI 

0.94 90/0<  NNFI 

0.90 90/0<  CFI 

 

 To examine the causal relationship between independent and dependent variables and path analysis were 

used to confirm the model. The path analysis was performed using the software LISREL8.5. Results of LISREL 

output shows the ratio of chi-square to degrees of freedom is less than three, and other indicators of fitness 

model are confirmed. Significance test shows that the T-value model of decision-making practices on consumer 

behavior has a positive and significant impact with two exceptions. Because it is higher than the value of 1.96 is 

significant, hence these cases are approved. A significant factor in the table below summarizes our hypotheses 

and shows the results. 

 
Table 12: Results of Hypotheses. 

Hypotheses Path 

coefficient 
Significant The results of 

hypothesis 
IT competency has a significant effect on the acquisition of knowledge. 0.59 8.29 Confirmation 

IT competence has a significant effect on knowledge creation in organizations. 0.50 6.54 Confirmation 

IT competence has a significant effect on the store knowledge in the organization. 0.65 9.61 Confirmation 

IT competency has a significant effect on the distribution of knowledge. 0.62 9.01 Confirmation 

IT competency has a significant effect on the application of knowledge. 0.45 5.68 Confirmation 

IT competency has a significant effect on the preservation of knowledge. 0.47 6.02 Confirmation 

 

Conclusion: 

 According to the findings of the present study was to investigate the impact of information technology on 

knowledge management competencies are discussed. The results of the data collected and based on the analysis 

on the questionnaire collected using Spss software. 

 Software Lisrel 8.5 do is show that the hypothesis has been approved and the final result is acceptable the 

first hypothesis, the results show that for a unit change in the variable IT competence, competence in line with 

changing business and IT change of 0.59 units and due to other factors influencing the variable of IT 

competence in the third grade.  The second hypothesis suggests that the results given in significant quantities 

outside the range of -1.96 and +196 P_Value can conclude, this hypothesis is confirmed. The third hypothesis, 

the results show that for a unit change in the variable IT competence, variable supply of 0.65 units and IT will 

change in line with the competence and due to other factors influencing the variable of IT competence in the 

first place. According to the fourth hypothesis, the results show significant P_Value mode outside the range of -

1.96 and +196 can be concluded, this hypothesis has been confirmed. IT competence for a unit change in the 

variable, the variable distribution of 0.62 units and IT will change in line with the competence and the other 

variables are variables affecting the IT competence are second. The fifth hypothesis results show that for a unit 

change in the variable IT competence, 0.45 Application of knowledge and competencies in line with the 

changing information technology will change and due to other factors influencing the variable of IT competence 

in the sixth. The sixth hypothesis results show that for a unit change in the variable IT competence varies in line 
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with the competence and knowledge of information technology will change 0.45 and due to other factors 

influencing the variable of IT competence in the fifth set. Due to the standardized path coefficient in the final 

model revealed in terms of impact on the dependent variable, respectively storage of knowledge, distributed 

knowledge, knowledge acquisition, knowledge creation, preservation and application of knowledge are most 

and least affected by the independent variable. The results of the first order confirmatory factor analysis, all 

indicators are intended to measure the variables, as well as the variables measured. The results suggest that a 

significant independent factor associated factors and shows the model fit is acceptable. The conceptual model is 

approved. 

 

Suggestions: 

1. The special staff responsible for acquiring knowledge from external sources. 

2. Encourage staff to develop alternative solutions for the allocation of the organization. 

3. The selection and organization of data before they are stored in the organization. 

4. Encourage employees to play the role of an experienced mentor and coach less experienced staff 

5. The personnel responsible for the regular updating of the database / library 

6. Use knowledge to solve many problems. 
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